BHANU GUPTA

EXPERIEMCE

Graduate Trainee
December 2021 - December 2022 | Tata consultancy services, New
Drelhi, Delhi

*  Support for basic customer issues such as solving usage problems
and fulfilling service desk requests that need IT imolvemnent.

EDUCATION

Bseit in Information and techno logy
Mowernber 2020
Guru Manak Dev University, Amristar, Punjab

12th in Economics and Math's
May 2017
5T Thomas SR Sec School , Pathankot, Punjab

10th
May 2015
KCM Memorial School, Pathankot, Punjab

CERTIFICATIONS

*  Appredation of digital Literacy, Mational Institute of Electronics and
information Technology(MIELIT], 12019

*  The fundamentals of Digital Marketing, Google,3/2020

ACTIVITIES AND INTERESTS

Chess

Table Tennis

Intermet and YouTube surfing
Always ready to learn new skills.
Maobile Photography
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COMTACT

%, 079866 12289

°

Bhanuguptaworki@grail.com

Pathankot, Punjab 145001

SKILLS

Adaptability and Creativity
Team Support

Friendly and service ariented
Problem-solving

First Lewvel Suppart

LANGUAGES

English
Fluert

Hindi
Fluent
Punjabi
Advanced



