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Professional Summary 

Java Developer with around 3 years of experience in designing, developing, and maintaining 
web applications using Java, Spring Boot, and REST APIs. Strong exposure to Linux server 
environments, production support, deployments, and automation scripts. Skilled in 
debugging, database operations, and supporting large-scale enterprise content 
management systems. 

Technical Skills: 

• Languages: Java, JavaScript (Intermediate) 
• Web Technologies: REST APIs 
• Databases: MySQL, SQL Developer 
• Tools: Git, Maven, Jenkins, WinSCP, PuTTY 
• Cloud: AWS (Basics) 
• Enterprise Tools: Documentum DA and Webtop, OpenText Content Server 
• Operating Systems: Linux (server operations, shell scripting, deployments) 
 

Professional Experience 
Tech Mahindra | Java Developer | Jan 2023 – Present 
 
Project-1: Red Flag Review (GE) 
• Maintained and enhanced the Red Flag Review application, ensuring compliance with 

GE standards. 
• Designed and implemented RESTful APIs for seamless data exchange. 
• Used Hibernate and JPA for database interactions, optimizing query performance. 
• Participated in code reviews, debugging, and performance tuning. 
• Deployed applications on AWS EC2 instances using CI/CD pipelines. 
• Followed Agile methodology with cross-team collaboration. 
• Utilized Linux servers for application deployments, log verification, and restart activities. 
 
 

http://www.linkedin.com/in/battula-ramya-5a331a222


Project-2: OBE – BAU – GROW (Orange) 
• Provided L2/L3 production support for Documentum 16.4, handling incidents and 

service/change requests within SLA. 
• Managed user/group administration, ACLs, and LDAP configurations. 
• Monitored and troubleshot content server, method server, and JMS logs. 
• Executed DQL/SQL queries for metadata updates and business reporting. 
• Performed weekly server bounces, deployments, and health checks. 
• Worked extensively on Linux for service restarts, log tracking, file transfers, and folder 

structure validations. 
• Updated and executed shell scripts to support automation and batch processing. 
• Used WinSCP and PuTTY for secure server access, file movement, and environment 

configuration. 
 

Achievements 
• Received Pat on the Back and Bravo Awards for consistent delivery and customer value. 
• Recognized as Innovator of the Month for driving positive change through innovative 

solutions.  
 

Education 

Bachelor of Technology in Electronics and Communication Engineering 

Jayamukhi Institute of Technology Sciences | 2018 – 2022 


